

On the 3rd and 4th August 2011 Dales Housing had a stand at the prestigious Bakewell show, this was the first time that Dales have had a stand at the show.  The aim of the 2 days for Dales was to promote Dales Housing within the community and to use the event to gain knowledge from those attending.

Four members of Dales Staff took part from different departments on both the Wednesday and Thursday.

Due to the shows regulations  Dales staff who attended we were unable to approach passersby but if they did stop to talk it gave us the opportunity learn about the needs of the community and to promote Dales.  Prior to the event Dales Housing managers worked together to establish what we wanted to achieve out of the time at the show.   The two areas that were agreed to be focused upon was the Respect Anti-Social Behaviour Charter and Dales Housing within our Community and how we can learn from ‘what’s important to us’.  
Dales developed two small questionnaires around the Respect Charter and Dales in the Community.  The teams managed to speak to 75 people over the 2 days from all over the country.  Below are the results obtained from the questionnaires and what we can learn from them and how we can use this information to help impact and benefit our tenants. 
RESULTS OF CONSULTATION RE: COMMUNITY DAYS

QUESTION 1
What is important to you when you think 
of the community you live in? 

	RESPONSE
	NUMBER

	GOOD NEIGHBOURS
	21

	CLEAN & SAFE
	40

	SOCIAL ACTIVITIES
	1

	GOOD PUBLIC TRANSPORT
	1

	ACTIVITIES FOR CHILDREN
	5

	QUIET AND PEACEFUL
	3

	JOBS
	1

	NO RESPONSE
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QUESTION 2

Dales Housing is hosting a community day shortly, 
do you have any thoughts or ideas on what sort of things
 you would like to see us do?

	RESPONSE
	NUMBER

	ACTIVITIES FOR YOUNG 
	11

	YOUNG PEOPLES FORUM
	1

	  KEEP COMMUNAL AREAS CLEAN/TIDY
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	ACTIVITIES FOR ALL AGES
	8

	NO RESPONSE
	32


QUESTION 3

What key areas would you like to see us look at?

	RESPONSE
	NUMBER

	WORKING WITH THE YOUNG
	41

	WORKING WITH THE ELDERLY
	31

	ENVIRONMENTAL ISSUES
	17

	CHARITIES
	12

	WORKING WITH DISABLED
	3


QUESTION 4

Is there any part of the event in which you would like to help?

	RESPONSE
	NUMBER

	YES
	4

	NO
	16

	NO ANSWER
	48


As you can see from the above results safety and good neighbours played a big part in how people view their neighbourhoods, we can use this information to help us plan for the future and develop the agenda for our Community Days.
Dales Housing Association aims to develop safe, strong, clean, green and secure neighbourhoods where people have respect for each other.  Dales Housing are on a mission to achieve these aims using a customer first, right first time approach.  

The Respect – SB Charter for Housing has been introduced by the Chartered Institute of Housing, Social landlord Crime and Nuisance Group and Housemark, to replace the Respect Standard for Housing introduced by the government in 2006.

The original standard was developed to support effectively tackling anti social behaviour and preventing it in the first place.  The new Charted has seven commitments that have the same purpose.

We value the views of residents on how we can use the Charter to make a real difference to the quality of lives locally.  We asked for each of the 7 commitments to be awarded a score out of 1-5, 5 representing the most important.  What we asked:
1. Provide a high level of service

2. Provide an accessible and accountable service

3. Take a swift action to protect communities

4. Adopt a supportive approach to working with victims and witnesses

5. Clear focus on prevention and early intervention

6. Encourage individual and community responsibility

7. Provide value for money
The graph below demonstrates how important people viewed this potential service:
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RESULTS OF THE REPECT ANTI-SOCIAL BEHAVIOUR CHARTER

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


We offered people that stopped to help us with our questionnaires the opportunity to enter a raffle to win a £50.00 voucher of their choice.  We had a winner on both days who where delighted with their price. We also handed out Dales bags along with pens and mugs.
At our stand we also displayed the following: 

· ‘What Dales Housing is all about and what we can offer’
·  Lifelines / one was available for demonstration
· The teams there were also available for any questions or views about Dales Housing, all queries and comments where noted and reported to the relevant department if action was needed.
Both days had a very positive feel to them and it was extremely beneficial that visitors took the time to stop and talk to us.  Hopefully in the future Dales will   continue to attend the show on an annual basis.
Some Photos from the show ground:
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