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HOW ARE WE PERFORMING?
April 2011 – September 2011
	(Annual)
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Satisfaction with overall service provided by Dales Housing
	            (Annual)
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Satisfaction with opportunities provided to participate in decision making regarding housing services
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                    (Annual)
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Satisfaction with the way Dales Housing deal with Repairs & Maintenance
	             (Monthly)
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Rent Collected Cumulative 
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(Monthly)
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Average re-let time (days)   general needs
	[image: image12.jpg]



(Monthly)

Average re-let time (days) sheltered

	(Monthly)

Emergency repairs completed within target
	
(Monthly)

Percentage of repairs appointments made & kept

	
            (Monthly)

Tenant satisfaction with completed responsive repairs
	                     (Quarterly)


Percentage of total correspondence  responded to within 8 working days
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