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DALES HOUSING LIMITED

ANTI-SOCIAL BEHAVIOUR AND HARASSMENT POLICY

1.
INTRODUCTION

Dales Housing defines anti-social behaviour as any breach of quiet enjoyment as perceived by reporters of disorder and nuisance.   Dales Housing is committed to ensuring that all tenants and leaseholders enjoy their right to peace, quiet and security in their homes.  The aim is to resolve these incidents to the agreement of all parties concerned.    Whilst it is recognised there are incidents of anti-social behaviour amongst its tenants, these problems are isolated and most tenants conduct themselves in accordance with their Tenancy Agreement.

Generally, disputes between neighbours are resolved locally and this practice will continue.  However, it is recognised that the Company must work within a common framework to deal with these problems when they arise, and will take appropriate measures to resolve these incidents.

Dales Housing will take firm and prompt action in dealing with disruptive tenants and any other persons, including visitors and/or children, causing a nuisance or harassment on estates or in individual dwellings.

Dales Housing provides a Tenants’ Handbook and Tenancy Agreement which defines both Dales Housing and Tenants rights and responsibilities with regard to anti-social behaviour and harassment.
2.
OBJECTIVES OF THE POLICY ON ANTI-SOCIAL BEHAVIOUR AND   HARASSMENT
· To resolve problems of anti-social behaviour and harassment in accordance with the objectives of the community safety partnership.
· To investigate all complaints of anti-social behaviour from tenants and leaseholders promptly.
· To provide appropriate feedback to complainants about progress being made to identify the cause of anti-social behaviour and harassment and to work with partners to try and bring a resolution to these.
· To use an appropriate range of measures to tackle anti-social behaviour.
· To develop a range of services to raise awareness of the consequences of anti-social behaviour.
3.
SUMMARY OF OPERATIONAL PRINCIPLES OF THE ANTI-SOCIAL BEHAVIOUR AND HARASSMENT POLICY
1. Dales Housing will promote awareness of tenants’ and leaseholders’ obligations with regard to anti-social behaviour.

2. Detailed procedures will be in place to ensure incidents of anti-social behaviour are investigated within clear timescales, communicated both to the reporter and alleged perpetrator of nuisance.

3. An assessment will take place at the start of the investigation to identify the parties and witnesses who will be involved in the investigation. Complainants will receive feedback within 14 days, including details of the named Officer assigned to the case,  and will, thereafter, be kept fully informed at all times.

4. The Company will work with other agencies involved in tackling nuisance and anti-social behaviour, for example the Police, Local Authority etc.

5. Employees will have detailed guidance on the appropriate action which may be deployed in attempts to resolve or eradicate the nuisance.

6. Employees will provide a range of advice on private actions available to complainants.

7. Employees will identify other enforcement and social issues relating to health and social care and will adapt these to the specific needs and circumstances of clients.

8. Independent mediation will be used where appropriate.

9. To take account of the needs of vulnerable tenants and those with sensory or physical disabilities when delivering services.

10. To respect the confidentiality of the tenant subject to anti-social behaviour at all times.

4.
PERFORMANCE INDICATORS
Key performance indicators relating to anti-social behaviour and dispute resolution are approved by the Board in consultation with relevant tenants groups.

5.
MONITORING
Procedures will be monitored and these will be amended as appropriate.  Monitoring reports will be presented to Tenants Groups and Board meetings which will illustrate how the anti-social behaviour and harassment policy is being implemented.  These will be recorded annually. 
6.
RESPONSIBILITY
The Head of Housing Services has overall responsibility for the implementation of this policy.

7.
CONSULTATION
Consultation on the revisions to the anti-social behaviour and harassment policy will be taken formally through the relevant Tenant Groups.

Consultation will also take place with the District Council and other Registered Social Landlords working within the Dales Housing area of operation.  Members of the Crime and Disorder Reduction Partnership, Police, Housing Aid and Advice Agencies and the Housing Corporation will also be involved as appropriate.

8.
REVIEW
The Anti-social Behaviour and Harassment Policy will be reviewed at least once every two years or on the introduction of new legislation or guidelines affecting tenancy enforcement or anti-social behaviour.

PAGE  
1

