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DALES HOUSING LIMITED

DOMESTIC VIOLENCE POLICY

1.
INTRODUCTION


Dales Housing believes that none of its tenants should live in fear of violence from a former spouse or partner or other members of their household, and will take steps to assist and support any person experiencing or threatened with violence.  Such violence or abuse may be physical, emotional or psychological.  This policy is intended to cover all such instances.
2.
OBJECTIVES OF THE POLICY ON DOMESTIC VIOLENCE

· Dales Housing will offer assistance to any tenants who are suffering from domestic violence or threats of violence from within their own home or from someone outside their home.

· Dales Housing will assist those threatened with or experiencing violence by providing them with secure accommodation free from the fear or threat of violence.

· Dales Housing will provide assistance and advice to victims of violence and/or alternative sources of accommodation and support including assistance from statutory and voluntary organisations.

· Dales Housing will take a victim centred approach in responding to cases of domestic violence. Officers will be guided by the victim in determining the most appropriate course of action in responding to an incident of domestic violence.

· Dales Housing will take action to evict the perpetrators of domestic violence using appropriate legislation.

· Dales Housing will work with Local Authorities and other agencies to develop appropriate strategies for responding to the needs of those experiencing domestic violence.

3.
SUMMARY OF OPERATIONAL PRINCIPLES OF THE DOMESTIC VIOLENCE POLICY

1. All victims of domestic violence will be interviewed within 24 hours of making a report to the local housing office, or on the receipt of a referral from an appropriate individual or organisation.

2. Where possible, the victim will be offered an interview with an Officer of the same sex and/or cultural background.

3. Interviews will be carried out in a sympathetic and supportive manner.  The victim will be assured of confidentiality.

4. The victim will be advised of possible courses of action, both to respond to the immediate situation and to deal with the situation in the longer term, this will include possible legal remedies, rehousing options or other sources of advice and assistance such as the use of Women’s Aid or other Service Providers.

5. Where appropriate the Officer carrying out the interview will contact external agencies such as the Local Authority, Police, Solicitor, or the local advice agency with the permission of the victim.

6. If the victim is unable to return home, Dales Housing will liaise with the Council or a women’s refuge regarding the provision of temporary accommodation, subject to the wishes of the victim.

7. Where the victim has left the accommodation and does not wish to return, Dales Housing will consider taking action to evict the perpetrator of the violence using its powers under the Housing Act 1996 and the Tenancy Agreement.  If the victim is unable to remain in his or her home temporarily, Dales Housing will explore the option of offering him or her a management transfer.

8. Where a transfer is offered to the victim, this will normally be on a like for like basis and where possible, depending on the wishes of the victim, away from the victim’s local area.  If a transfer away from the local area cannot be achieved from within Dales Housing’s own stock, it will seek to make a reciprocal arrangement with another landlord.  If the victim is able to remain in his or her own home either temporarily or permanently, but request additional security measures, Dales Housing will arrange for these to be installed on an emergency basis.

9. All cases involving domestic violence will be kept under constant review until it is deemed by both Dales Housing and the victim that the problem has been resolved satisfactorily.

10. Dales Housing will keep an up to date list of local agencies which might be in a position to offer advice or support to victims of domestic violence, and participate in any local forums established to consider the needs of those suffering from violence.

4.
RESPONSIBILITY


The Head of Tenancy Services has overall responsibility for the implementation of this policy.

5.
CONSULTATION


Consultation on the operation of this Policy will take place with organisations whom have statutory responsibilities e.g. Police, District Council, County Council.

6.
REVIEW

The Domestic Violence Policy will be reviewed at least once every two years or on the introduction of new legislation or guidelines affecting relationship breakdown or domestic violence.

7.
MONITORING


Procedures will be monitored and these will be reflected as appropriate. The effectiveness of this policy will be monitored every two years.
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