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DALES HOUSING LIMITED

RACIAL HARASSMENT POLICY

1.
POLICY STATEMENT

Dales Housing is committed to ensuring that staff and customers have a living and working environment that is free from racial harassment. Racial harassment can take many forms, all of which can make an individual or community feel vulnerable and intimidated.

This Policy will be operated in conjunction with the Company’s Equal Opportunities, Equality and Diversity policy and the Anti-Social Behaviour and Harassment Policy.

The Company has adopted the Stephen Lawrence Inquiry Report approach to what is a racial incident in that it is up to the person experiencing the harassment and not the company to define whether any behaviour is racial in intent and whether it is unacceptable. The Company also operates in line with the legal definition of racial harassment which is “unwanted conduct (on the grounds of race or ethnic origin) which has the purpose or effect of either violating that person’s dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment”.

Where the perpetrators of racial harassment are employees of the company, the Company will take appropriate action in accordance with its terms and conditions of employment. 

Where the perpetrators of racial harassment are persons working on behalf of the Company, (including contractors, consultants and temporary staff) the Company will take appropriate action in accordance with the terms and conditions of the contract with that person or organisation.

Where the perpetrators of racial harassment are tenants, or leaseholders of the Company. The Company will liase closely with the Police and take appropriate enforcement action as set out in this Policy.

The Company will work with other partner agencies to raise awareness of the consequences of racial harassment. The Company will ensure that employees, contractors, tenants and leaseholders are made aware that it will not tolerate any form of racial harassment.

2.
SUMMARY OF OPERATIONAL PRINCIPLES OF THE RACIAL HARASSMENT POLICY
1. To respond to and investigate all complaints of racial harassment within one working day. The person making the complaint will be provided with full information on the Company’s response, including details of the named Officer assigned to the case and will, thereafter, be kept fully informed at all times.
2. For cases of Racial Harassment generally the Company will seek to serve an injunction quickly to protect the victim and then to further enforce the tenancy conditions by applying for a possession order.
3. The Company will work with other agencies involved in tackling racial harassment, for example the Police, Local Authority etc.

4. Employees will have detailed guidance on the appropriate action, which may be deployed, in order to deal with cases of Racial Harassment.

5. In all cases where tenants, leaseholders or employees of the Company are subject to racial harassment, the Company will do all that is within its powers to support victim(s) and liase with Police and Victim Support to prevent further incidents occurring.

6. Additional support will be provided as appropriate and may include, temporary or permanent rehousing, translation services, mediation, victim support and counselling.

7. To take account of the needs of vulnerable tenants and those with sensory or physical disabilities when delivering services.

3.
PERFORMANCE INDICATORS
Key Performance Indicators are approved by the Board in consultation with relevant tenants groups and reported on a quarterly and annual basis as appropriate.

4.
MONITORING
Procedures will be monitored and these will be reviewed and amended as appropriate.  Monitoring reports will be presented for Tenants Groups and Board, which will demonstrate how the Racial Harassment policy is being implemented.  

5.
RESPONSIBILITY
The Head of Tenancy Services has overall responsibility for the implementation of this policy.

6.
CONSULTATION
Consultation on the revisions to the Racial Harassment Policy will be taken formally through the relevant Tenant Groups.  Any amendments to this Policy will have to be formally approved by Dales Housing Board of Management.
7.
REVIEW
The Racial Harassment Policy will be reviewed at least once every two years or on the introduction of new legislation or guidelines affecting tenancy enforcement or racial harassment.
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