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DALES HOUSING LIMITED

SMOKING (CUSTOMERS IN THEIR HOMES AND COMMUNAL AREAS) POLICY

1.0
INTRODUCTION

On 1st July 2007, the “Smoke-free (Premises and Enforcement) Regulations, part of the 2006 Health Act comes into force in England. As an employer Dales Housing will be required to take action to reduce the risk to the health and safety of their employees from exposure to second hand smoke to as low a level as possible.

The Regulatory Reform, Fire Safety Order 2005, came into effect in October 2006 and places an obligation on the company to undertake fire risk assessments of all its premises. This includes the communal areas of all residential property owned by the company.

The Policy has two distinct sections; Section 2 requests customers to provide a smoke-free environment whilst any person working for or on behalf of Dales Housing is visiting their property. Section 3 introduces a smoking ban in all communal areas and facilities including entrance halls, stairs, stairwells, landings, corridors, laundries, communal lounges and kitchens etc etc., of sheltered housing schemes and all other residential property owned by the company.

For the purpose of this policy “work” includes any activity undertaken by a Dales Housing employee as part of their normal job, whether this be a repair, survey of the property, visit or interview etc. The Policy shall unless otherwise agreed also apply to persons working on behalf of the company.

2.0 PROVISION OF A SMOKE-FREE ENVIRONMENT IN CUSTOMERS HOMES
For a large number of the company’s employees, their workplace is in or around the homes of tenants or other customers. Whilst the legislation does not prevent tenants or other customers smoking in their own homes, the company has a responsibility to minimise as far as is practical the risk to its employees arising from the exposure to second hand smoke. 

Under this Policy the Company will seek the cooperation of its tenants and other customers in minimising the exposure of its employees to second hand smoke and respecting the rights of employees and other persons working on behalf of the company to undertake their work in a smoke free environment.

Tenants and other customers will be asked not to smoke in their home for the whole of the time that the employee is present.

Tenants and other customers will be clearly advised that the company’s employees have the right to refuse to undertake work in their home in the event that they do not cooperate with the request not to smoke. 

This may result in the work being cancelled, if it is a repair for example, or the tenant being advised that they will have to attend any interviews at Company premises until agreement is reached with the tenant not to smoke. 

The company will have regard to customers who are vulnerable or who have special needs and will seek the advice and assistance of their support worker, relatives, social services or other appropriate agencies when seeking compliance with this policy.

Customers will be advised of this policy through newsletters, tenant handbook, leaflets and the tenant consultation process.

The company shall endeavor to provide advance notice of such a visit wherever possible and the approach will be one of requesting customers to cooperate with this policy through written and verbal communication prior to any visit.

2.1
OBJECTIVES

2.2 
To request the cooperation of all customers in helping the company to allow employees the right to work in a smoke-free environment when they visit their home to undertake work of any nature.

2.3 
To request the cooperation of customers in providing a smoke-free environment during any visit by an employee to their home. 

2.4 
To advise customers in a courteous manner that where they refuse to cooperate with this policy, the company’s employee or other representative may refuse to enter their home and that this may prevent the company from delivering the service required in their home. 

2.5
To make it clear to employees that they will not be unreasonably required to enter a customers home and undertake the work required, where a smoke-free environment has not been provided.

2.6
To make it clear to employees that this Policy is to be applied in a courteous manner and          that it is their initial responsibility to seek the cooperation of the customer in providing a smoke-free environment for them to work in.

2.7
That Line Managers are required under this Policy to take any necessary steps to seek the cooperation of all customers in providing a smoke-free environment in their homes whilst employees are visiting.

2.8     To reduce the risk to the health and safety of employees who work in customer’s homes from second hand smoke to as low a level as possible.

2.9      To comply with all legislative requirements.

3.0
SMOKING IN COMMUNAL AREAS OF RESIDENTIAL PROPERTIES


The enclosed communal areas in sheltered housing schemes are the workplace of Sheltered Housing employees and therefore under the “Smoke-free (Premises and Enforcement) Regulations, the company is required to ensure that they are kept smoke-free. Tenants, company employees and all other visitors to these schemes will be required not to smoke in any communal area, including corridors, entrance halls, stirs and stair wells, landings, communal lounges, kitchens and laundry areas etc.

Smoking will not be permitted in any enclosed communal area such as an entrance hall, stairs, and stair well or landing etc., of any of the company’s other properties. This is to reduce the risk of fire and is in the interests of protecting the health and safety of all residents in this type of property.
4.1 OBJECTIVES 
4.2 To ensure that all enclosed communal areas in all sheltered housing schemes are    smoke free in accordance with the relevant legislation.
4.3 To ensure that all residents, visitors and employees are made aware that smoking is not permitted in any enclosed communal area in all sheltered housing schemes.
4.4
To advise tenants, visitors and other customers that smoking is not permitted in the enclosed communal areas of any of the company’s other residential properties.

4.5       To comply with all legislative requirements.
5.0
EQUAL OPPORTUNITIES AND EQUALITY AND DIVERSITY POLICY

5.1
The Smoking (Customers in Their Homes and Communal Areas) Policy will be implemented in accordance with the requirements of the Company’s Equal Opportunities and Equality and Diversity Policy. The Company is committed to providing equality of opportunity to all applicants regardless of their gender, sexual orientation, marital status, ethnic or racial origin, religion or political views or disability. If any customer needs assistance in understanding the policy, advice and assistance will be made available.

6.0
RESPONSIBILITY

6.1
The Director of Operations has overall responsibility for the implementation of the Policy.

7.0

CONSULTATION

Consultation on the revisions to this Policy will be through the Customer Panels, Tenant Liaison Group and with company employees.  

8.0
REVIEW

8.1
This Policy will be reviewed every two years by the Company’s employees, residents and Board, to ensure that the policy is in accordance with current legislative and regulatory requirements.
9.0

MONITORING

9.1
Regular monitoring will take place to ensure that this Policy is meeting the objectives stated.
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